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Social media are recently used beyond communication, it is also used as a tool to learn foreign language by posting content written in English. The purpose of this study is to explore the use of social media in learning writing. Problems faced by students in learning writing is the ability to generate idea in writing. This study employed descriptive qualitative research. The subjects were 30 EFL students who took basic writing course. Instrument used was interview, observation, and questionnaire. To gain the data, social media are used as a tool to develop students’ writing as well as to publish their writing. Students made outline, draft, and revision in WhatsApp group. They received instant feedback from both peers and teacher. They publish their writing on WhatsApp Group. Result indicated that WhatsApp is effective to be used for asynchronous learning in which writing project needs extra time. WA could improve students’ writing skill because it builds good learning community in which students learn by developing idea and content by sharing work and comments. In addition, WA could make students confident in writing because they had place to present their work and learn to appreciate it. 
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INTRODUCTION 
During pandemic covid-19 it is mandatory to continue teaching and learning activities, one of which through distance learning. Several options of online learning are offered to the teacher and student both in the form of synchronous or asynchronous modes, such as freely available online learning flatform, for example Edmodo, google classroom, schoology, etc, Moodle LMS, and social media. 
Several studies prove the benefit of social media in learning, as it can be used effectively to share information [1], improve students’ interest in learning vocabulary, useful for academic purpose and supplement face-to-face learning [2], improve learning and literacy practice [3], developed critical thinking[4], and especially improve students’ English proficiency [5]. These studies indicate that social media is suitable to be used in teaching and learning foreign language. Social media enable students to practice English in use [6], especially when communicating with teacher or their classmates. 
This present study explores the use of social media as a tool in boosting students’ confidence and skill in writing. Writing skill is sequential process [7], in the process of writing, collaboration between pairs is needed, especially in giving feedback in editing stage . Social media promote students’ engagement as it enables students to work together to meet a common goal [8], in this case to compose a good paragraph of writing. 
The background of students in this present study is the first semester of University students majoring in English Education program. The common problem face by freshmen in English Department in writing course is the confidence and the ability to generate idea in writing. Furthermore, teaching freshmen by distance learning presents challenge for the teacher as they have limited chance to have face-to-face interaction due to, mostly by technical problem, thus it is mostly hard for teacher to understand students’ behaviour in learning. Teacher needs intense communication with students, and social media is one of the suitable tools. 
Developing idea in writing is not only common problem faces by Indonesian students. A study conducted by Seyabi & Tuzlukova (2014) indicated that 317 University students in Oman mostly had problem in writing a correct English sentence; putting the ideas together in a coherent way; choosing the right vocabulary to express ideas and having ideas about the suggested topics and deciding how to start an essay/paragraph [9]. Adas & Bakir (2013) [10]  noted that blended learning can be a solution to the writing problem since it allows the teaching and learning writing less monotonous. 	Comment by Windows User: Citation: Please use IEEE style.
Furthermore, current practice in teaching writing trough distance learning is mostly used blog as a learning tool (such as in (Nepomuceno (2011) [11], Artvianti (2013) [12], Shana & Abulibdeh (2015) [13], Kuimova & Zvekov, 2016)[14], and Mabuan (2018) [15]). However, the use of social media in teaching writing remain unexplored since most previous studies on the use of social media to teach writing focus on discovering the role of social media to assist learning and limited studies about the used of social as a medium to teach and learn English skill, particularly writing. 
Salikin et al. (2017) [16] investigated the effectiveness of social media, particularly facebook and whatsapp in teaching writing to 64 EFL university students majoring in English. The sample were chosen randomly. The researcher compared pre-test and post-test score of the experiment and control group to find the effectiveness of social media in teaching writing. The experimental group were taught using Facebook while control group using WhatsApp. Instrument to collect the data were writing test, interview, and observation. The topic for writing test is descriptive text about occupation, environment, daily activity, environment. Students’ writing was assessed based on its content, organization, vocabulary, language use and mechanics. Students in both control and experimental class received 6 meetings lesson that included theoretical lesson for 40 minutes and practice 50 minutes to practice writing in Facebook (for experimental class) and WhatsApp (for control class). It is found that the use of social media did not significantly improve the students’ writing skill since the main score did not show the significant improvement of their writing skill. There were some specific factors that hindered the students; achievement in writing descriptive text. 
Wil et al. (2019) [17] conducted survey study to investigate the use of social media to assist writing skill of 40 secondary school students in Malaysia. Instrument used to gather the data was questionnaire in the form of combination between structured and open-ended question. It is found that most students (45%) students used social media for 16-20 hours. Instagram and WhatsApp are the most widely used application. However, most students used social media to communicate with friends and family rather than to learning. In contrast, most students agree that social media is effective tool to improve their English because social media assists respondents to write better by interacting through visual communication, improve their communication skills by learning new languages and read online sample essays (Hashim et al., 2018). This is because social media is not only interesting for learning but it is also loaded with important information, as a fun and interactive medium.
Arif (2019) [18] conducted survey to discover the use of social media in learning English. The participants were 67 third semester students. The instrument used to collect the data was questionnaire and semi structured interview. It is found that among many social media, facebook and Instagram is the most widely used. Most students agree that social media plays important role in supporting students’ learning English. In this case social media motivate them to practice language in use, most students use English when communicating in social media.  
Different from the previous studies, this present study aimed at discovering the use of social media, especially WhatsApp as a tool to teach writing skill. In the previous studies the social media were used for many purposes besides teaching and learning, in this present study students received lesson, done task, and develop writing skill using WhatsApp. 

METHODOLOGY 
This study employed descriptive qualitative method with the participant 30 first semester of EFL students majoring in English education. Students received 5 weeks lesson via WhatsApp with the duration 200 minutes a week. The lessons include basic writing skill including language (grammar), as well as practice in the stages of writing from outlining, drafting, revising, and publishing to train developing idea, organizing idea, and correct use of word. Instruments used to collect the data were (1) questionnaire to measure students, attitude toward the use of WhatsApp as a tool in learning, (2) interview to get deeper information about the reason, and (3) observation to measure students’ active participation and confidence during learning.  To gain the data, social media are used as a tool to develop students’ writing as well as to publish their writing. The data were students’ writing and participation on WAG. 

FINDINGS AND DISCUSSIONS 

WhatsApp as a tool to teach and learn writing 
The use of WhatsApp as a tool to teach and learn writing can be described as how teacher and students use it for learning. In this case, teacher created WhatsApp Group (WAG) which consist of all students. To manage students, WhatsApp Group needs administration staff. The teacher and captain of class became the administration staff. 
Teaching and learning writing via WAG happened as it was scheduled (every Wednesday, at 8:40 to 12:00 pm), the order of lesson resembled the order of face-to-face classroom in which at the beginning teacher greeted students, stated the objective of the lesson. Then, during teaching and learning, teacher gave task, in this case teacher gave task to make outline about “My favorite Things”. Teacher shared the material including module that consisted summary of material and worksheet consisted example and guidance to develop outline on WAG. Next, students uploaded their outline on WAG, teacher gave student task to give feedback to their friend’s outline. The feedback should include suggestion on the content as well as language (grammar and vocabulary, see Figure 1).
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Figure 1. Student’s Corrective Feedback	Comment by Windows User: Explain the figure in the following paragraph after you show it. State the title of your figure in the body text.

The activity of giving feedback took long time, exceed the regular schedule. So, teacher instructed students to give feedback on their free time. It is case WAG was used as asynchronous learning. After giving feedback student fill in the questionnaire about the practical aspect of WAG on learning. Table 1 summarized the result of questionnaire about students’ perception on the use of WAG. 
Based on the result of questionnaire, most students agreed that WhatsApp is convenient and handy, as  83.3% students agreed that WAG is easy to access even when they had low internet connection. Most students live in the area with low internet connection. Based on the observation, 96% students were online on WA during lesson. Only 1 student cannot access the lesson due to extreme low internet connection. Besides, WA is handy can be accessed in any flatform either handphone or laptop. This made learning can be done in any situations (87% students agreed). 
Moreover, WA could be a good tool for learning since most students felt that learning writing via WAG was effective (83.3%), and fun (80%). Students thought that WA was beneficial for learning because they felt easy to share and download learning materials (100%). In addition, most students felt that facilities in WAG were useful to support their learning activity (86.7%). Based on the result of interview, facilities on WA that most students thought was useful in writing included group chat, attach file, and voice note. 	Comment by Windows User: Table: a) Introduce your table in the prior paragraph (mention that you will show it) 
b) Explain the table in the following paragraph after you show it. State the title of your table in the body text.

Group chat because they can be read and understood and can spot errors in writing or grammar
Voice note and group chat. Because I can hear and try to speak good pronunciation so my friends and lecture can hear me too and I can improve my writing skill trough every message from my friends.
Table 1. The Practicality of WAG 
	No
	Question
	Responses (in percentage %)

	
	
	Strongly agree
	Agree 
	Disagree 
	Strongly disagree 

	1
	WhatsApp Group is easy to access even when you have low internet connection. 
	40
	43.3
	13.3 
	3.3 

	2
	Sharing and downloading file, material, assignment, picture, and video are easier and more reachable using WhatsApp Group than other applications. 
	26.7 
	73.3
	0
	0

	3
	Learning via WhatsApp Group is flexible (can be done in any condition).
	43.3
	43.3 
	6.7
	6.7 

	4
	Facilities in WhatsApp Group are useful to support my learning activity. 
	20 
	66.7
	6.7
	6.7 

	5
	Learning writing via WhatsApp Group is effective. 
	20 
	63.3
	16.7
	0

	6
	Learning writing via WhatsApp Group is fun. 
	20 
	60
	20
	0



Social media such as WhatsApp allows social interaction both between teacher and student and between student and student. Learning in this era put much emphasis on the learning process through interaction using technology as the platform [19]. Besides, WhatsApp is handy and convenient to be used in various platform such as laptop, personal computer, android phones, and iPhone [20]. WhatsApp is free and light, it does not require strong internet connection. Therefore, it can be reached by students even in remote area. 

WA and students’ writing skill 
In order to discover how WA improve students’ writing skill, online interview via zoom meeting was conducted. Table 2 presented the interview guide. 






Table 2 Interview Guide 
	No
	Question
	Responses

	1
	How do you develop your idea in writing during learning activity in WhatsApp Group? 
	· I'll try to read and understand about the matter that my teacher shared on WhatsApp group and when i don't understand with the matter i'll ask the teacher on the group.
· My idea is often from my friend or situation around me.
· Understand the reading / material presented by the lecturer first, after that I can develop my ideas in the form of writing / voice messages on the whats app group.
· I will thinking about it for a moment and if i can't get the idea yet, i will read the sentence that i have to respond in many time until i get the idea. And also i read others sentence.
· It is very easy to get out of WhatsApp rather than others if we want to find references in other media. and it's easy to exchange opinions with friends.
· I can correct my word and sentence trough seeing my friends and teacher sentence.
· Often the communication with My friends or Lectureship.
· by looking at a friend's assignment
· heard lots of lecturers' instructions
· Share in group


	2
	What do you think about the use of WAG to develop your outline, is it effective?
	· For learning materials / materials I am very satisfied that it can be done in the WhatsApp group app, but what needs to be improved is the response from students / lecturers in learning or assignments. For example, I often ask one of the lecturers from several existing courses, but sometimes I have to wait a long time and I am a little confused when my friends ask me what the assignment is, when the deadline and what is the collection through.
· I think yes. Because I can learn from my friends and teacher pronunciation trough voice note and my grammar,sentence from them.
· less effective, because sometimes there are unreadable chats and sometimes while listening to the material, suddenly someone calls
· agree, because if you use wa the network is easy
· I think it is more effective, because with WAG we can know our deficiency. And we can improve our work to the future



	3
	What do you like about learning writing via WhatsApp Group?
	· not complicated
· not showing my face
· I can see my friend's work and develop my own/improve my own
· Little bit confusing, but there is something fun with teacher's materials.
· Make me focus on writing
· Lecturers can help me directly about what my writing is wrong and what is right. and can discuss with friends about the learning that will take place.
· I can exchange ideas well with my friends because sometime i doing it immediately i feel little bit nervous
· can continue to compete with my friends although sometimes i feel less confident

	4
	What lesson do you get when you learn writing via WhatsApp?
	· I can understand immediately when reading the feedback from my friends to other friends. and I can immediately correct my writing mistakes.
· lesson this week as well as last week, I will find it easier to find learning materials today and last week
· Many Learning that l find in WhatsApp Group.the prime is at the lecture proccess.the example : can writing the article,and make conversation with my friend.
· my vocabulary increased even a little. Hehe
· I know about grammar well than before.
· more sensitive to vocabulary
· it makes it easier for me when I want to re-learn the previous lesson, because every day I always open WhatsApp
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     




Related to the first question, teacher’s explanation, instruction, and the availability of materials were the factors contribute to the effectiveness of learning writing using WA. The facility of sharing file enables students to get materials including lecture in the form of PPT or Video. Besides, teacher can give instruction orderly in WAG and can be seen easily by most students. Teacher could also repeat the instruction when students did not understand it. 
Communication is very important in learning [21]. WA enables communication between teacher and student as well as between students and their classmates. Learning happens when there is intense interaction [22] between teacher and students. Besides, WA made good learning community since it inspired students to develop idea and content by sharing work and comments. 
sharing work through WA helped them to improve the idea and organization in writing 
Relaying on the second and third question, WA could develop students’ writing skill by doing and presenting task in WAG discussion. Students’ build idea in writing by feedback given by students and teacher. Students knew their lack on writing and find the solution to improve it. Additionally, seeing other friend’s work will also give them idea in writing. Besides developing idea, students also learn to improve their language accuracy in writing, especially grammar and writing. 








WA and students’ confidence 
Confidence is one of important factors contribute to the success on learning. Table 2 presented students confidence during learning using WA. 
	Comment by Windows User: Is it Table 2 or Table 3?
Table 2. Students’ Confidence 
	[bookmark: _Hlk55680913]No
	Question
	Responses

	
	
	Strongly agree
	Agree 
	Disagree 
	Strongly disagree 

	1
	I often participate during class discussion via WhatsApp Group
	23.3
	70
	6.7
	0

	2
	I am confident posting my work in WhatsApp Group
	30 
	60
	10
	0

	3
	I am confident participating in WhatsApp Group discussion 
	23.3
	70
	6.7
	0

	4
	I am happy when my friends and lecturer read my writing in WhatsApp Group
	50
	46.7
	3.3
	0

	5
	I am happy when my friends and lecturer comment my writing in WhatsApp Group
	36.7 
	63.3
	0
	0

	6
	My friend’s comment and lecturer’s comment help me to improve my writing 
	53.3
	46.7
	0
	0



Learning writing by WA increased students’ confidence since more students participated during class discussion (93%) regardless their proficiency in language. Students felt positive when presenting their work (90%) or participating in discussion (83.3%). They liked reading their friends’ work, felt entertained. Besides, reviewing their friend’s work helped them to be critical. Critical thinking required learning and this motivate them to be improved. Most students were open to receive any suggestion from both friend and lecturer. In addition, students felt confident because they learn to appreciate their friends’ work. Most of them were happy when friends and lecturer comment their writing in WhatsApp Group (100%). 
CONCLUSION 
To sum up, WA provided facility to both synchronous and asynchronous learning. However, in teaching and learning writing WhatsApp is effective to be used for asynchronous learning in which writing project needs extra time. Teacher’s explanation, instruction, and the availability of materials were the factors contribute to the effectiveness of learning writing using WA. WA could improve students’ writing skill because it builds good learning community in which students learn by developing idea and content by sharing work and comments. In addition, WA could make students confident in writing because they had place to present their work and learn to appreciate it. 
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Basic Writing & Gramm... g+

Std Bagus Unikama, Std Marcela,...

my slingbag... P~

From : Moch Margi Winata
To :Lailatul Qodriyah

My comment about your slingbag is:
| don't know much about women taste
in fashion, but that bag is quite pretty. -
And since you're keeping your mom's .
gift that is a good thing too. i
My suggestion about your favourite ~ *
thing's outline is:
S Since your slingbag color is not plural, _._
the correct word is color or colour, not
colors
Its and it's have different meaning, so
the correct word for your number 3 —
answer is " It's" that refer to "it is"
The correct word for " make" answer
number 5 is should be "makes" since
the subject is "this slingbag"
For answer number 6 there is some
typo but i don't mind with it because i
think Lala was just hurried . And there
is another same mistake with "make"
that should be "... Read more





